PUBLIC OFFER AGREEMENT
for the provision and use of services of the family leisure complex “Country Village Resort”
Aksy Country Village Resort LLP, hereinafter referred to as the “Service Provider”, offers leisure services as well as other additionally agreed Additional Services (hereinafter – the “Services”) and goods specified in the Service Provider’s price list to any legal entity and/or individual, hereinafter referred to as the “Customer”.

1. General Provisions
1.1. This Agreement, pursuant to Article 395 of the Civil Code of the Republic of Kazakhstan, constitutes a public offer. In accordance with Article 396 of the Civil Code of the Republic of Kazakhstan, the unconditional acceptance (acceptance of the offer) of the terms of this offer is the Customer’s ordering of a Service and/or Goods via the website and/or by telephone and/or using messengers of the contact center (in accordance with paragraph 3 of Article 396 of the Civil Code, acceptance of the offer is equivalent to concluding an agreement on the terms set forth in the offer).
1.2. This Agreement, concluded by acceptance of this offer, does not require a two-party signature and is valid in electronic form размещённой (posted) on the Website.
1.3. This Agreement defines the terms for the provision of Services and sale of goods by the Service Provider. In addition to this Agreement, all special documents governing the provision of particular Services and the sale of Goods, posted in relevant sections of the Website, shall form part of the agreement between the Customer and the Service Provider.
1.4. The Service Provider reserves the right to amend, add or remove clauses of this Agreement at any time without notifying the Customer. Therefore, the Customer undertakes to monitor changes to the Agreement posted on the Website when purchasing Services and goods.
1.5. The Customer and/or the Customer’s representative is solely responsible for checking this Agreement for updates and confirms that they have reviewed the current version of the Agreement and accept its terms.

2. Terms and Definitions
2.1. Unless the context requires otherwise, capitalized terms used in this Agreement have the following meanings:
· Acceptance – the Customer’s full and unconditional consent to enter into the offer.
· Booking – making a reservation record assigning a sector in the Complex to the Customer and/or their Guests via the Website and/or by telephone and/or using contact center messengers. Booking implies an obligation to pay for the Services at the time the booking period ends, in the manner and within the сроки (time limits) established by the Service Provider.
· Guests – an unlimited circle of individuals.
· Event – any commercial or non-commercial sports competitions and other entertainment events held in the Complex.
· Rules – this internal document establishing various rules, including rules of conduct, safety requirements, tariffs and other provisions relating to the Complex.
· Price List – prices and tariffs for Services and the ассортимент (assortment) of Goods offered on the territory of the Complex.
· Sale of Services – performed via the Internet and/or by any other means determined by the Service Provider.
· Sector – a designated leisure area determined by the Management, bounded by условными границами (conditional boundaries) and including small architectural forms used for leisure within the Complex.
· Website – an information resource on the Internet доступный via a web browser at: https://country-village.kz
· Services – services provided on the territory of the Complex, including the pool recreation area (e.g., garbage collection and disposal, organization and maintenance of toilets, landscaping, parking, drinking water, etc.).

3. Prepayment, Cancellation, No-Show and Important Information
3.1. All prices include sales tax and other taxes (which may change) unless otherwise stated on the Website or in the electronic booking confirmation.
3.2. By making a Booking, the Customer accepts and agrees to the cancellation procedure, the rules applicable in case of no-show, and all additional terms and rules for the provision of services in the Complex (including important information from the Service Provider published on the Website, as well as rules and documents posted on the Website).
3.3. Booking (of available sectors for the intended date of отдыха/leisure) is available to the Customer no earlier than 10 (ten) calendar days in advance and no later than 1 hour before the intended check-in date/time. Purchasing Services on the actual day of check-in may also be done on the territory of the Complex (provided the required sector is available).
3.4. Please note that certain tariffs and special offers are non-cancellable, non-refundable and non-changeable. In case of a no-show, the Service Provider has the right to unilaterally charge penalty amounts for booking cancellation.
3.5. A Booking requiring a deposit or prepayment (full or partial) may be cancelled (without prior notice) if the respective remaining amount cannot be charged in full on the relevant date or payment date according to the booking and the Service Provider’s rules.
3.6. The Customer undertakes to carefully review important information indicated under the types of Services and in the booking confirmation, including (but not limited to) age restrictions, special cancellation conditions, group booking conditions, conditions for additional options and pets. The Customer bears all risks associated with late payment, incorrect debit/credit card details, or insufficient funds on the card.
3.7. The Customer is not entitled to claim a refund of any (non-refundable) prepaid amount except where the Service Provider agrees or permits otherwise under its (pre)payment and cancellation rules.
3.8. If the Customer wishes to review, change or cancel a Booking, they must contact the Manager or Administrator. Please note that a cancellation fee may be charged in accordance with this Agreement, and the Customer is not entitled to a refund of any prepaid amount under the terms of this Agreement.
3.9. If on the day of check-in the Customer is late, arrives поздно (late) or only the next day, please promptly inform the Service Provider by calling the numbers listed on the Website. This may help avoid booking cancellation and a no-show penalty. The Service Provider is not responsible for the consequences of late arrival, including cancellation or no-show penalties.
3.10. Upon cancellation by the Customer, the following penalty applies:
1. if the Booking is cancelled more than 24 hours before the check-in date and time, a refund is made in the amount of 80% of the payment (20% comprises payment system commissions and the booking cancellation penalty);
2. if the Booking is cancelled less than 24 hours before the check-in time specified in the voucher, no refund is made.
Weather conditions are not a reason for cancellation of a visit to the Complex.
3.11. Changes to Booking terms are possible only upon agreement with the administration of the Complex. Rescheduling to another day is possible only subject to availability and written approval by the administration via phone communication and receipt of a rescheduling confirmation. The Customer may be offered other sectors requiring an additional payment; rescheduling will be completed after confirmation and payment of the difference. Weather conditions are not a reason to отказ (refuse) visiting the Complex.
3.12. Refunds are made exclusively on the territory of the Complex or via electronic transfers. For this purpose, the Customer requesting a refund must provide complete and accurate personal details.

4. Rights and Obligations of the Parties
4.1. The Service Provider shall:
1. Provide the Customer with information under this Agreement in a publicly accessible manner (including by размещение/posting information on the Website);
2. Allow access to the territory of the Complex on the terms of this Offer and maintain the sector territory in proper condition; the operating time and порядок of the pool are determined by the Complex administration and are an additional service that does not affect the overall cost of Services;
3. Notify the Customer of any restrictions introduced by authorities and/or state and local bodies regarding пребывание (presence) on the Complex territory by posting information on the Website;
4. Perform other obligations предусмотренные by the legislation of the Republic of Kazakhstan.
4.2. The Service Provider is entitled to:
1. Independently set prices for Services and the Complex operating hours;
2. Refuse to refund previously purchased Services if Services have been received, including partially (for any reasons and/or circumstances) at the discretion of the Complex administration;
3. In case of interruption in providing paid Services, take all possible measures to устранить causes and resume Services;
4. Refuse refunds for Services due to non-use in full; issues of exchange/rescheduling are the exclusive right of the Complex administration;
5. When refunding previously purchased Services, withhold 20% (twenty percent);
6. Make a refund within 3 (three) business days from the Customer’s refund request, under the terms and procedure of this Agreement;
7. Send informational and promotional emails and SMS messages to the Customer’s email and mobile number;
8. Amend the terms of this Offer unilaterally at any time, publishing updated terms on the Website;
9. Cancel or change entry conditions/procedure for the Complex for which the Customer has already purchased Services; the Complex administration may introduce additional safety measures to protect the health of guests and employees, mandatory for all guests;
10. Send the Customer messages by email, SMS, Instagram, WhatsApp regarding the Complex, important changes, and promotional messages on behalf of the Service Provider;
11. Change the порядок пребывания (rules of stay) in the Complex as deemed necessary for safety, with or without prior notice;
12. Provide other paid additional services, the cost, порядок and сроки of which are described in the Complex price lists;
13. Take any actions to improve service quality and convenience, and introduce necessary safety measures, requiring their обязательное compliance by all Guests;
14. Assign its rights and obligations to a third party without the Customer’s consent;
15. Deny entry and/or expel Guests who violate the Rules and other documents posted on the Website, including Guests refusing to comply with safety requirements and social distancing установленных by state bodies and/or the Complex administration, and/or refusing to present documents required by the Complex administration;
16. Exercise other rights under the legislation of the Republic of Kazakhstan.
4.3. The Customer shall:
1. Provide the Service Provider with an email and phone number for SMS; if not provided, the risk of not receiving notifications lies with the Customer;
2. Pay for the Services under the terms of this Agreement;
3. Compensate the Service Provider for losses caused by non-performance or improper performance of the Customer’s obligations;
4. Not use technologies or actions that may harm the Complex, the interests and/or property of the Service Provider and other Guests;
5. Comply with safety requirements and social distancing on the territory of the Complex; personal protective equipment is not included in the price of Services and is provided by Guests at their own expense;
6. Fulfill other obligations under applicable law.
4.4. The Customer is entitled to:
1. Request a refund for purchased Services in cases and on terms set forth in this Agreement;
2. Comply with the Rules of visiting the Complex and other documents posted on the Website;
3. Use the Complex only for personal non-commercial purposes;
4. отказаться (opt out) from receiving advertising and other information without stating reasons;
5. Reschedule the period of stay under this Agreement;
6. Exercise other rights under applicable law.
4.5. Guests’ responsibilities:
1. Comply with the Rules and other documents posted on the Website;
2. Occupy sectors strictly according to the места indicated in the booking; in case of occupying a different sector or nearby area, administration may charge the cost of such sector and/or cleaning and servicing for preparation;
3. Comply with instructions of the administration, staff and security to ensure Guests’ safety;
4. Minors are allowed in the pool area with age restrictions only accompanied by parents/guardians bearing full responsibility;
5. If a child behaves noisily causing discomfort (running, crying, нарушения, disputes, games, lack of protection, etc.), the parent/guardian must leave the pool area upon first request;
6. Treat property carefully, not damage it (including inscriptions), keep cleanliness and order on the entire pool and Complex territory;
7. In case of property damage, compensate its market value or restoration works;
8. For discounted/auction tariffs, Guests must present ID or other documents confirming age/status; gifts and promotional акции are not compensated in money.
4.6. Rights of security service and administration:
1. Require visitors to comply with the Rules and other documents posted on the Website;
2. In case of нарушения of общеприняты norms (obscene language, aggressive behavior, нарушение тишины, property damage, smoking, наркотики, etc.), staff may remove a Guest from the territory without compensation; in case of resistance – call police;
3. Damage to property must be compensated in full; if refused, administration may call police and/or claim compensation through court;
4. For safety purposes, security may inspect visitors’ belongings and verify identity documents;
5. Administration may carry out additional control during пребывание;
6. If a Guest leaves the territory during stay, administration may require re-entry and may restrict movement for safety, especially in the evening/night.

5. Limitation of Liability
5.1. The Service Provider does not guarantee uninterrupted operation of the Website or absence of errors/viruses.
5.2. The Service Provider’s liability is limited to compensation for direct damages actually incurred and paid, within the total order amount (for one incident or a series of related incidents).
5.3. The Customer explicitly agrees that they use the Website at their own risk.
5.4. The Service Provider is not liable for any direct damage, or any indirect, incidental, punitive or consequential losses resulting from the use or inability to use the Website.
5.5. The Service Provider is not liable if third parties obtain the Customer’s registration data due to the Customer’s negligence, violation of this Agreement, мошеннических actions by third parties or other violations of RK law by third parties.
5.6. The Service Provider does not control third-party content/sites/services and assumes no responsibility for services/materials provided there.
5.7. The parties are liable for non-performance or improper performance under this Agreement.
5.8. The Customer acknowledges that the Service Provider gives no warranties (express or implied) regarding a specific result or otherwise. Services will correspond only to the terms of this Agreement; any standards/requirements not stated herein are excluded unless a written agreement makes them part of this Agreement.
5.9. The Service Provider is not liable for lost profit or any indirect, punitive, штрафные, actual or estimated losses of any kind (including loss of profit, loss of use, wasted time, additional costs) arising out of or relating to this Agreement and/or Services.
5.10. The Website or its elements may be partially or fully unavailable due to maintenance or technical works; in such case the Service Provider is not obligated to notify the Customer and is not liable for failure to receive information.
5.11. The Customer is fully responsible for accuracy of information provided during registration/purchase. The Service Provider and administration are not liable if failure results from incorrect information provided by the Customer.
5.12. The Customer assumes full responsibility and risks associated with оформлением (ordering), staying in the Complex, and any issues during registration/confirmation/payment. The Service Provider is not liable for damages caused by the Customer’s errors/negligence in using the Website or by phone, including unsuccessful completion/confirmation of operations.

6. Claim and Dispute Resolution Procedure
6.1. Disputes should, where possible, be resolved through negotiations. The Service Provider recommends addressing claims to the Complex service using the details posted on the Website. If the issue is not resolved, submit a complaint to the Complex location.
6.2. If no agreement is reached during pre-trial settlement, disputes shall be subject to mediation, and if no settlement is reached, to court proceedings at the location of the Service Provider.
6.3. Customer claims regarding the Services posted on the Website are accepted and reviewed only in writing and in accordance with RK legislation within the terms and conditions of this Agreement.
6.4. For technical issues and determination of the Customer’s fault in case of unlawful actions, the Service Provider may engage competent эксперт organizations. If the Customer is found at fault, the Customer shall reimburse examination costs.

7. Miscellaneous
7.1. This proposal is a public offer under Article 395 of the Civil Code of the Republic of Kazakhstan. Full and unconditional acceptance (acceptance) under Article 396 is deemed the Customer’s actions according to the procedure предложенного on the Service Provider’s Website. The Parties confirm that at the time of acceptance they have полномочия to conclude and perform this Agreement.
7.2. This Agreement enters into force from the moment it is published on the Website.
7.3. This Agreement is concluded for an indefinite term.
7.4. This Agreement is deemed concluded between the Customer and the Service Provider from the moment the Customer pays for the Services. Payment for Services and goods constitutes acceptance of the Agreement.
7.5. Entry into force of this Agreement does not release the parties from obligations that arose before its acceptance.
7.6. In all matters not covered by this Agreement, the parties shall be guided by the laws of the Republic of Kazakhstan.
For all questions, please contact the Administration of the Complex.
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